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How To Switch Categories or Defer Your
Registration for the Following Year

oll Log in to your participant account

Inside your participant account you will have access to your registro-
tion, event products, and more. To log in to your participant account
please visit: https//manage.hakuapp.com/login/napa-valley-marathon

Resarved Soo our privacy policy and terms of use
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oz Click on “Your Registrations”

Once logged in, click on the menu item “Your Registrations.”
In this tab you will have access to all the information you entered on
the registration form.
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03 Click on “Registration Options”
Scroll to the bottom and select “Registration Options.” Inside this
tab, you will have access to make changes to your registration,
such as switching categories and deferring your entry for next year.
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04 Select Your Registration Change Option
Then select the option you want:
- Defer for Future
- Switch Categories



O 5 Categories: Upgrade

If you are upgrading, you will be charged the difference from what
you originally paid for that category. You will be charged a fee.
The last date to make changes is January 30, 2023.

SWITCH CATEGORIES

SELECT NEW CATEGORY

{1

Marathon

There's a $81.28 charge to switch to this category. Select a payment
method €

THERE ARE CUSTOM QUESTIONS FOR THIS NEW CATEGORY. PLEASE
ANSWER THEM ACCORDINGLY.

06 Categories: Downgrade

If you are downgrading, you will be charged a fee. The last date to
make changes is January 30, 2023.

SWITCH CATEGORIES

SELECT NEW CATEGORY

Half Marathon

)

There's a $23.00 charge to switch to this category. Select a payment
method €

THERE ARE CUSTOM QUESTIONS FOR THIS NEW CATEGORY. PLEASE
ANSWER THEM ACCORDINGLY.
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Deferring

If you choose to defer your registration to the following year, you will
receive complimentary entry on next year’s registration fee. You

will also be charged a fee to defer. The last date to make changes

is January 30, 2023.

DEFER REGISTRATION

Can't make this event anymore? Don't worry, you can defer your entry for the future.

There is a $80.25 deferment fee. Please select a payment method

PAYMENT METHOD

o

Visa ending in *4242

Defer and Pay $80.25 Don't Change

includes a $5.25 processing fee

Confirmation Email
Once you've successfully completed your registration change, you
will receive a confirmation email of the change.
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REGISTRATION UPDATE

Hi Audrey,

You have successfully deferred your registration for the Half Marathon
for the 2023 Kaiser Permanente Napa Valley Marathon & Half
Marathon. When registration opens next year, we'll send you an email
to register and claim your deferred registration.





